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Dr. Mary Maddock, Au.D.	
Wilmington Hearing Specialists
910-791-4755
mywilmingtonhearing.com

Best Business Advice I Ever 
Received: Treat all people fairly 
and with respect. Treat others as you 
would like to be treated!

Best Advice to Other Men/Women:  
Life and technology is fluid – it is 
constantly changing. Move forward 
with the world and with technology. 
Invest in yourself, your business and 
your life. By doing this, you will be 

able to provide the best opportunities 
for your staff and you clients.  

Why I Chose This Career: Being 
an audiologist and providing hearing 
health care enables me to make a 
difference in the lives of those with 
hearing loss, children and adults. 

The Secret to Good Business 
Is:  Providing exceptional customer 

service from myself and my staff to 
those we serve. 

Why I Love Doing Business 
In Wilmington: Wilmington 
is a wonderful community with 
exceptional residents from a variety 
of backgrounds and lifestyles. I learn 
something new everyday from the 
Wilmington residents that come to 
my office!
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Vance Young
Intracoastal Realty
910-232-8850
vanceyoung.com

Best Business Advice I Ever 
Received: Work hard, play hard 
and make history!

Best Advice to Other Men/
Women: It’s always better to be for 
something. Be positive and look for 
the best in others. 

My Mission Is To: Help people buy 
and sell their homes in the most 
professional manner. This includes 
listening to their needs and providing 
sound advice. 

Why I Chose This Career: I started 
working as a stockbroker until the 
market crashed in ’87.  Around 
this time, Landfall was starting to 
be developed and I was offered the 
position as an on-site agent. 

The Secret to Good Business Is: 
Keeping your word by over delivering, 
being there though the good and the 
bad and when least expected. 

Why I Love Doing Business 
in Wilmington: The size of the 
community is perfect. It’s not too big, 
not too small. Your reputation will 
make or break you here.
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My Business: BathPro is one of the select 
companies from across the nation chosen by 
KOHLER to be the exclusive NC dealer for the 
KOHLER Walk-In Bath and LuxStone Shower 
Systems. Not only are all sales representatives 
and installers KOHLER certified, but also 
everything we offer is backed by a lifetime-
limited warranty. 

Why I Chose This Career: This job provides a 
great feeling of satisfaction and accomplishment 
knowing we helped someone or one of their loved 
one’s health and safety with our walk-in tubs. It’s 
exciting when we can transform an existing bath/
shower to one they have always dreamed of. 

I’ve Learned the Hard Way: How to maintain 
a healthy work-life balance. There’s always 
something to do no matter how hard you work and 
the volume only increases as you become more 
successful. Being able to prioritize and execute on 
the right work at the right time is important to 
maintaining my work-life balance. 

The Secret to Good Business Is: In my 
industry it’s the employees. Having great people 
that enjoy what they are doing and can perform 
is key. Find those select people and your business 
will thrive. 

Why I Love Doing Business In Wilmington: 
Plain and simple, the people. Everyone here is 
welcoming and friendly, which makes doing our 
job here that much more enjoyable. 

Matt Hensdale
BathPro
844-786-2882
bathpro.co
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My Business: Is a Home Interiors 
Boutique with full service interior design. 

Best Advice to Other Men/Women: Try 
to keep a positive attitude, because owning 
a business can be very hard at times. 

My Mission Is To: Bring an eclectic mix 

of beautiful and unique pieces of home 
decor for clients to enjoy.

Why I Chose This Career: It’s my 
passion. In the morning, I just get excited 
to do it all over again. 

The Secret to Good Business Is: 

Having a great team that works together 
towards a common goal and providing 
excellent customer service to our clients.

Why I Love Doing Business in 
Wilmington: We are so lucky to have a 
wonderful, enjoyable client base. We look 
forward to new clients, 100% always.

Monika Williams
Nest Fine Gifts and Interiors
910-256-6378
nestfinegifts.com
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Julie Glew
Custom Home Staging and Design
910-399-4017
customhomestaginganddesign.com

My Business: Crabby Chic is a retail gift shop where we focus 
on everything women love. We offer coastal inspired gifts and 
décor focusing on fine soaps, luxurious PJs, local art, jewelry, 
fabulous linens, painted furniture, and scents galore. 

Best Business Advice I Ever Received: Remember that I 
cannot be everything to everyone. Focus on what I do best, and 
the best is yet to come.

My Mission Is To:  Create a fun, creative and inviting 
atmosphere where a woman can find the luxury item she is 
looking for – whether that may be as small as a bar of French 
soap or as large as a beautiful mirror or art for that special space 
in your home. 

Why I Chose This Career: My mom and I always loved to shop 
and I love the idea of sharing my favorites with others. Honestly, 
it’s a dream come true.

The Secret to Good Business Is: Always treat the 
customer as you want to be treated and surround yourself 
with a great team!

Pam Thibault
Crabby Chic
910-799-4216
crabbychic.com

Best Business Advice I Ever Received: The best 
business advice I have received is to complete any 
task you are given to the best of your ability. Commit 
to your work, prove your work ethic, and creatively 
problem solve any challenges you may face.  

My Mission Is To: Bring value to our community. 
Our goal is to take someone’s lifelong investment 
and prepare it in a way that will bring the 
maximum value for their dollar. The ability to 
produce more offers, quicker sale and a higher 
sale price, creates a residual effect within that 
neighborhood, benefiting everyone. 

I’ve Learned The Hard Way: That the only thing 
you can control is yourself, your work and what you 
stand for. Some days you will feel defeated – and 
that is okay. Nobody can take away your proven 
work ethic or your commitment, and it is important 
to remind yourself of that.

The Secret to Good Business Is: Always keep an 
open mind. Seek advice and always try to consider 
different viewpoints. This gives you options you 
may have never considered. Don’t be afraid to ask 
for guidance, especially from those who have been 
there before!
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Best Advice to Other Men/Women: 
Do what you enjoy and if you don’t like 
your job…find one you do like. You only 
live once, might as well enjoy it.

My Mission Is To: Offer an outlet for 
people to consign and buy classic/high-
end merchandise at reasonable prices.

Why I Chose This Career:  I was able 

to find a career that keeps me interested 
with my toes to the ground! It’s also 
something that both my wife and I can 
run, and hopefully our children will be 
interested in taking over someday (they 
are 3 and 4 now, we have time).

The Secret to Good Business Is: 
Reputation. Reputation. Reputation. It 
takes a long time to build one and NO 

time to destroy one. We have close to 
10,0000 active consignors and we would 
never have gotten where we are without 
a great reputation.

Why I Love Doing Business In 
Wilmington:  I went to college in 
Wilmington. I love the area. This is a 
great place to raise our children, and 
hopefully, for us to retire. 

Andrew Keller
The Ivy Cottage
910-815-0907
threecottages.com
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Peter Donat 
Havana’s Restaurant
910-458-2822
hvanasrestaurant.com

Best Advice to Other Men/Women: Always be 
nice and honest to everyone.

My Mission Is To: Deliver awesome food and service 
and a great atmosphere to every customer.

Why I Chose This Career: I enjoy the incredible 
energy, people interaction and problem solving 
of running a business every day.  The restaurant 
business is one of the hardest businesses to reach 
and maintain success. It is the best feeling at the end 
of the day to know that you figured out the formula.

I’ve Learned The Hard Way: The restaurant 
business is a passion of love and hard work. Plan to 
keep it steady, not just a couple of years of the job and 
a retirement plan.

Why I Love Doing Business In Wilmington: 
The beach offers the best laid-back lifestyle. Meeting 
the wonderful residents and tourists each day and 
hearing their stories makes living in Wilmington 
and the beaches area the best.

Julie Bell
Honeybee Fashion 
& Bumblebee Gifts
910-319-7693
shopthebee.com

My Business: We blur the line between want and need. With that said, 
I make sure we know our every day client. I am a proponent of confident 
gift giving. I never want anyone to buy something that they would not 
have for themselves or give and also be thrilled to do so!  

Best Business Advice I Ever Received: Recently, in a conversation 
about problems in general, someone I trusted actually said, "So, what 
are YOU going to do about it?"  My response was to be a “game changer.”  

Best Advice to Other Men/Women: We all have to find our own way, 
but I learned the hard way. Running a business is hard. I am the ‘back 
up plan.’ I had to start planning, making decisions, and living every day 
with an anticipation of no net profit.   

Why I Chose This Career: I'm so lucky that my father encouraged me 
to take risks. This is my dream job. Well, sort of...Originally, I wanted 
to own a bakery. I still don't know how to bake. I had to tweak my plans.
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Peter Donat 
Havana’s Restaurant
910-458-2822
hvanasrestaurant.com

My Business: It is hard to believe 
Wilmington Dermatology Center was 
founded 10 years ago this summer. As 
a comprehensive practice, we are skilled 
in Dermatology care for patients of all 
ages and we are passionate about the 
leading edge cosmetic treatments we 
provide that help our clients look and 
feel their best.

Best Business Advice I Ever 
Received: I worked in a bank when I was 
in high school and they had inspirational 

quotes hanging in the office. I walked 
past one that has remained relevant. 
“Complacency is devastating.” I think 
about that frequently and have always 
strived for excellence during school 
and as I started my own business. I 
think it is also important to know that 
striving for excellence is not the same  
as perfection. 

My Mission Is To: Continue our goal 
of being Wilmington’s trusted skincare 
experts, using leading edge treatments 

with a focus on great results.  

Why I Chose This Career: I knew 
from an early age I wanted to help 
people feel better. I love dermatology 
and cosmetics because building peoples 
self esteem can have a huge impact on 
the rest of their lives. Whether it is a 
psoriasis patient who is always asked 
about their rash, a kid with really bad 
acne, or a mother getting ready for a 
wedding, it’s important for people to feel 
comfortable in their skin. 

Rosalyn George, 
MD, FAAD
Wilmington Dermatology Center
910-256-4350
wilmingtondermatologycenter.com
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Best Business Advice We Ever Received: 
“Create your own opportunities.” My dad 
drilled that into me when I was young. That 
mindset inspired me to start the business in 
1997 and continues to drive Big Sky to create 
new ways to grow our business and be a more 
dynamic design resource for our community. 
We recently had a shopper say, “I looked for 
this kind of unique light fixture where I lived 
in NY. I moved to Wilmington, found your ad, 
came by, and found a remarkable fixture in 
your shop!” 

Why We Chose This Career: I (and I think my 
team shares in this) love going from one project 
to the next and enjoy the diversity of clientele, 
dreaming about varying aesthetic directions, 
and the opportunities to bring different resources 
together toward an artistic end.

Why We Love Doing Business In 
Wilmington: Working in Wilmington has 
allowed the Big Sky Design team to have diverse 
project experience; working on large and small 
commercial projects, amazing custom homes, 
and all kinds of residential projects as well.  

Big Sky Design
910-793-3992 • bigskydesignonline.com
(Back row L-R) Drea Butler, Natalie Lentz, Rileigh 
Wilkins, Ayla Schares, Bethany McLaughlin;  
(Front row L-R) Jo Howell, Jennifer Kraner, 
Lauren Brown 

Atlantic Appliance 
and Hardware
910-791-2222
atlanticappliance.net
(L-R) Mark Edwards, Kevin Edwards, 
Hampton Tillery, Wade Tillery

Best Business Advice We Ever Received: Never 
take a customer for granted! We don’t have a monopoly 
on appliance or hardware sales in our region, so we 
have to separate ourselves from our competition by 
our product knowledge and our customer service 
before, during and after the sale is completed.

Best Advice to Other Men/Women: Integrity is 
the name of the game! Competitors will come and 
go, but the best way to insure longevity in business 
is to always be upfront and honest with everyone, 
including your employees, your business associates 
(vendors, etc.) and especially your customers.

Our Mission Is To: Provide the best selection of 
exceptional quality products and a best-in-class 
purchasing experience for our customers. We know 
that we’re not the only option in the area, so we have 
to excel at everything that we do.

Why We Chose This Career: To carry on the 
tradition and hard work our fathers and grandfathers 
started 70 years ago. Hampton, Mark, and Kevin are 
second-generation owners of the business, and Wade 
is the first member of the third generation.
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Best Business Advice I Ever 
Received: It’s a quote from Albert 
Schwietzer:  "Success is not the key 
to happiness. Happiness is the key to 
success. If you love what you are doing, 
you will be successful."

My Mission Is To: Exceed our clients’ 
expectations throughout the entire 
real estate experience, and beyond. 
Our clients know they are in excellent 
hands and that we want the process to 

go as smoothly as possible. We are their 
resource during, as well as after the 
transaction is complete. We will be your 
agent today, and your friend for life.

Why I Chose This Career: I chose this 
career because I love helping people.  
There is so much involved with buying 
or selling a home, and it can be very 
emotional. Our goal is to take the stress 
out of the transaction for our clients so 
they can focus on the excitement of a 

new home or next phase of their life.

Why I Love Doing Business 
In Wilmington: The people in 
Wilmington are so wonderful!  Some 
have lived here their entire lives, but 
most have come from all over to call 
Wilmington home. You never know 
who you’re going to meet each day, 
and there are some really fascinating  
residents here.

Michelle Clark
Intracoastal Realty
910-367-9767
michelleclarkteam.com
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Best Business Advice I Ever Received: I recently 
met Sid Mashburn, American clothing designer and 
retailer. Amongst the many topics we touched on, I 
received one piece of advice that has stuck with me. 
Mashburn challenged me to never lose the passion 
behind my business, especially that which drove me to 
create Bloke in the first place.

Why I Chose This Career: My interest in the fashion 
industry was a catalyst for why I chose my career in 
the business of retail. I figured that attaining a career 
in a field I already had interest in would be wise, and 
hopefully yield a positive future. I recognized a market 
within Wilmington for men’s clothing and decided to 
take a risk in opening a contemporary men’s store. 

I’ve Learned The Hard Way: After nearly 8 years 
in business, I’m still learning things the hard way. 
However, adapting and growing with your business 
is integral in staying relevant within any market. I 
did learn that Bloke should become more “lean”. Our 
space downtown doesn’t allow for much excess, so we’ve 
literally concentrated our business and it’s working well. 

Michael Vinson
Bloke Apparel & Supply
910-679-4137
blokeapparel.com

Barbara Pugh 
Coldwell Banker Sea Coast Advantage
910-520-2945 • barbarapughteam.com

My Business: Real Estate Broker and Entrepreneur.

Best Advice to Other Men/Women: Do what you say you are 
going to do!   

My Mission Is To: Be kind to people, help folks find a home, 
raise my kids to have kindness and compassion.

Why I Chose This Career:  I love it! I get new ideas every day.  
I love helping people find their space. I tested and received my 
brokers licenses when I was just 19 years old. This is my 2nd 
career, but I knew I would come around to real estate. 

Why I Love Doing Business in Wilmington: What is not to 
love about Wilmington? Beaches – Historic Downtown – the Arts 
– the FOOD. And of course, the People. 
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Michael Vinson
Bloke Apparel & Supply
910-679-4137
blokeapparel.com

Barbara Pugh 
Coldwell Banker Sea Coast Advantage
910-520-2945 • barbarapughteam.com

Artee Fabrics and Home
910-686-2950 • arteefabricsandhome.com
(L to R) Jasmine Sredanovich, Linda Reinger, Nancy Cobble

Our Business: Features the best in 
fabrics, trim and home accessories with 
affordable pricing, a wide selection and 
knowledgeable staff.

Best Advice to Other Men/Women: 
Be a team player, encourage others, and 
never stop learning.

Our Mission Is To: Our mission is to 
provide customers with ideas, fabrics, and 
accessories to customize their dreams 
into reality.

Why We Chose This Career: We chose 
this career to pursue our love of fabrics 
and design and to work alongside talented 

people with similar interests.
We’ve Learned The Hard Way: To 
measure twice and cut once!

The Secret to Good Business Is: 
Communication, customer service, and 
follow through.
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LeeAnn Tluchowski 
and Matt Piccinin
Shuckin’ Shack Oyster Bar
910-833-8622, 910-458-7380
theshuckinshack.com

Best Business Advice We Ever Received: “There 
is no reward without risk.”  We have been in business 
for over 10 years and continue to adapt and make 
changes.  For example, we recently went through an 
expansion and change of location at our downtown 
Wilmington location. We closed for two months so 
that we can serve more customers and now offer river 
views and a sidewalk patio. 

Best Advice to Other Men/Women: Be true to 
yourself and your brand. Customers appreciate 
authenticity, so find you niche and be exceptional at it. 

Our Mission Is To: “Show each guest a Good 
Shuckin’ Time through fresh seafood, high-quality 
spirits and exceptional service.” There are a lot 
of great restaurants out there and we work hard 
everyday to be the exceptional for our customers, so 
they will choose to continue coming back.

Why We Love Doing Business In Wilmington: 
Wilmington is the perfect town to do business. The 
weather, people, and historical charm attract a great 
mix of visitors and locals, allowing small businesses 
to succeed.  The town and local organizations are 
extremely supportive; it’s a great community.

Cothran Harris
Cothran Harris Architecture
910-793-3433 • cothranharris.com

My Business: Cothran Harris Architecture is a full service 
Architectural office with experience in commercial and 
residential design. We practice architecture in Virginia, North 
Carolina, South Carolina, Georgia and Kentucky. Projects 
have received recognition for design and have been featured in 
local and national publications.

My Mission Is To: Make Wilmington a more beautiful place 
to live, one project at a time.

Why I Chose This Career: To be honest, (and giving John 
Lennon full credit), this career chose me while I was busy 
making other plans. 

I’ve Learned the Hard Way: There is no such thing as 
“arriving”. Success is like walking the wrong way on a moving 
sidewalk. Sometimes you make headway; sometimes you rest 
and fall back. But you never arrive.

The Secret to Good Business Is: I don’t think there is a 
secret. For us, good business is hard work, talent and luck, but 
mostly showing up on time. I think Yoda says it best, “Do. Or 
do not. There is no try.”

84   |   WilmingtonNCmagazine.com



May /June 2018  |  85

Jennifer Young
Nest Realty
910-547-2106
nestrealty.com

My Business: My niche is the new 
construction market and working 
closely with our local builders and new 
build clientele. I work to help market 
our local builders and their product to 
other Realtors and new clients, as well 
as helping build-clients find the perfect 
builder match. Today, clients want an 
expert in the industry helping them 
understand what’s next and what to 
expect when building a new home with 
a particular builder, and so much more. 
Helping my friends, past clients, and 
referrals with their specific real estate 
needs has always been most important, 
so along with new construction sells 
and marketing, it is also mixed with 
all styles of home sales. 

Best Business Advice I Ever 
Received: Choose something you 
are passionate about and become 
an expert on what interests you 
most. Don’t try to be an expert 
in everything. Find your niche  
and flourish. 

Best Advice to Other Men/
Women: Be confident and forge 
relationships with other powerful and 
successful people in your business. 
Learn from other experts in your 
industry and don’t be afraid to  
ask questions.   

Why I Chose This Career: It’s a 
people business; it’s real estate and 
sales. It is more of an emotional sale 
for most, so it’s like matchmaking, 
but with property. No day is ever the 
same, and you never know what will 
be thrown your way, keeping you on 
your toes.

Cothran Harris
Cothran Harris Architecture
910-793-3433 • cothranharris.com
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Debby Gomulka, ASID Allied Member
Debby Gomulka Designs • 910-352-7339 • debbygomulkadesigns.com

(L-R) Chris Gray  
and DeDe Bennett 
niche. Décor & Gifts
910-769-8839

Our Business: Exclusive Bramble and 
select upholstery lines along with home 
décor and gifts.

Best Advice to Other Men/Women: 
Make today so awesome that yesterday 
gets jealous.

Our Mission Is To: Make niche. an 
experience as well as a beautiful store 
where all feel welcome and valued.

Why We Chose This Career: We are 
nurturers who love to give and we believe 
in the importance of home. 

We’ve Learned the Hard Way: There’s 
a lot of hard work involved to actualize 
your vision. We are so thankful for the 
support of our Custom Home family.  
Their patience has been unwavering. 

The Secret to Good Business Is: We 
expect that providing a personalized 
shopping experience for our guests will 
set the stage for success. 

My Business: Debby Gomulka Designs 
is a lifestyle brand that specializes 
in meticulous style and quality and 
customized design services that fit each 
client’s vision. My team and I provide a 
distinctively enriching and luxurious 
experience to sophisticated clients looking 
for an extraordinary quality of life. 

Why I Chose This Career: From the 
time I was a child, I knew that I would 

become a designer. The real joy in this 
profession is being able to improve my 
client’s quality of life. Lifelong friendships 
have flourished from interior design 
clients. It is definitely a fulfilling career. 

I’ve Learned the Hard Way: Time 
management is key. Knowing when 
to speed up and when to slow down, 
getting that sense of pace from the 
client. Each project is unique, and 

each has its own budget and deadline. 
Listening to the client and then taking 
control of the project comes with years 
and years of experience.

Why I Love Doing Business in 
Wilmington: This is an exciting time in 
Wilmington. Creating beautiful spaces 
that function well for all the newcomers 
to our area is the most rewarding part of 
my profession.
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